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Kathy Gray-Mangerson, MBA
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ATHY Gray-Mangerson first began learning about special

education when her son was diagnosed with a specific

learning disability in third grade. As is her nature, she
immersed herself in learning all she could about his diagnosis, the
special education process and how to best advocate for him.

It wasn’t long before Kathy left corporate America and joined the
Arizona Department of Education as a Parent Information Network
specialist. When the PIN duties were taken over by Raising Special
Kids, we were lucky enough to have had Kathy join us as a family
support specialist.

Earlier this year, Kathy's depth and breadth of special education
knowledge and her keen training skills earned her the newly created
position of Education Systems Administrator for Raising Special
Kids. When March arrived, and with it an unfathomable amount
of information about how education was to take place during a
pandemic, Kathy rose to the challenge. Distilling that information
has become her priority as she keeps the staff at Raising Special
Kids appraised of the ever-changing educational landscape.

“l am very grateful to Raising Special Kids for asking me to step up
and take on this challenge.” Kathy shared. “It is so exciting to see
how much our employees have learned in such a short amount of
time.”

From school closures, to remote learning, to mask mandates
to compensatory educational services, Kathy continues to be in
close contact with leaders at ADE to ensure our staff, and in turn,
Arizona families, have the most current, accurate information so
they can work with their children’s schools during this educational
adventure.

One 'adventurer' Kathy is assisting is her son who is now advocating
for his own daughter who has an IEP and is attending developmental
preschool.

Our thanks to Kathy for helping Raising Special Kids continue to
meet every challenge when serving Arizona families of children
with disabilities as we have done for more than 40 years.

This publication is partially supported by the Health Resources and Services Administration
(HRSA) of the U.S. Department of Health and Human Services (HHS) under the Family to Family
Health Information Centers, CFDA No. 93.504. The information, content, and conclusions should
not be construed as the official position or policy of, nor should any endorsements be inferred by
HRSA, HHS or the U.S. Government.
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Changes for DDD Members as of Jan. 1

IKE many parents, Nicole
and Brett Guysi developed
the habit of spelling words
in front of their young children to
keep conversations private. And
it worked most of the time, espe-
cially with their daughter Brooke,
who has limited verbal ability and
uses an alternative communication
device.
Although one time when the family
stayed at a hotel, Nicole asked her
husband if they could get some

F-R-U-I-T as a snack for
their children,
Brooke

and her
brother
Blake.

Brooke went right to her alterna-
tive communication device and
chose the word “fruit” to confirm.
The family laughs about it now, but
it demonstrates the importance of
Brooke’s device to connect her to
the world.

Diagnosed with a rare genetic
condition, Brooke, now age 9, had
previously been nonverbal but uses
her device to communicate with
others. It’s also improved her spo-
ken communication by giving her
familiarity and curiosity for words
and phrases, says her mom Nicole
Guysi.

Many individuals like Brooke rely
on augmentative and alternative
communication (AAC) devices to
interact with others. Augmen-
tative devices support exist-
ing speech, and alternative
devices are used in place
of speech that is absent or
not functional. Historically
the Division of Devel-
opmental Disabilities
(DDD) coordinat-
ed this benefit
for qualifying
members.
As of Jan. 1,
2021, all
new re-

guests for purchases, replace-
ments, repairs and training for AAC
devices will transfer from DDD to
the health plans, Mercy Care and
UnitedHealthcare Community Plan.

“We are honored to expand the
services we provide our members,”
said Amy Pawlowski, executive
director, complex care for Unit-
edHealthcare Community Plan.
“Our goal is to develop efficiencies
increase transparency and improve
access to care. Assisting individuals
in their communication journey is
something we are well positioned
to do.”

The health plans already manage
all other durable medical equip-
ment benefits except for AAC. DDD
will continue to oversee the health
plans to make sure members are
getting quality and timely services.

WHAT THIS MEANS FOR DDD
MEMBERS

As of Jan. 1, members who need
assessments for AAC devices, or re-
pair or training for current devices,
will initiate the process with their
support coordinators. The individ-
ual’s support coordinator will help
gather documents and forms, and
will send required information to
the member’s health plan. The sup-
port coordinator will also monitor
requests through the process until
decisions are made. Members will
need to use the same health plan
for AAC services that they already
use for other DDD services.
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If parents have concerns about
their child’s new AAC request after
Jan. 1, they can call their support
coordinator or the DDD customer
service number, 844-770-9500.
Parents can also call the mem-

ber services department for their
health plan, Mercy Care, 800-624-
3879 or UnitedHealthcare Commu-
nity Plan, 800-348-4058.

In November, Raising Special

Kids and the Autism Society of
Greater Phoenix hosted listening
sessions with Mercy Care and
UnitedHealthcare Community Plan
to gather feedback from mem-
bers and their families about this
change to the AAC benefit. Several
guestions arose about the timing
for new requests and requests for
repair, and also about training for
new devices. Community informa-
tion sessions hosted in December
will provide more information as
this change comes closer.

COULD MY CHILD BENEFIT
FROM AN AAC DEVICE?

AAC devices are frequently asso-
ciated with individuals who are
nonverbal. But AAC devices can
help anyone who has difficulty
with verbal communication in any
situation. According to the Arizona
Technology Access Program (Az-
TAP), AAC devices offer a “voice”
for individuals who can’t speak, or
can help those who don’t speak
clearly enough for others to un-
derstand. AAC devices can also
enhance communication for those
who can speak but need a boost.

“Frequently, we may forget what
both of the As stand for” in terms
of augmentative and alternative
communication, said Brandi Went-
land, M.A., CCC-SLP, speech-lan-
guage pathologist and AAC special-

ist with TherapyOne. “Alternative
communication is what comes to
mind, but augmentative commu-
nication adds to existing speech.
Someone could be able to speak
but they also have apraxia or se-
lective mutism. Or someone with
autism can work on expressive lan-
guage.” Wentland estimates that
only a small percentage of individ-
uals use AAC devices compared to
the number of people who could
truly benefit from them.

AAC devices can also expand on
what a child is already trying to
say. A child could be able to say the
word “milk,” but they might want
to say that they don’t want milk or
they want more milk, said Can-
dice Steel, B.S., SLP-L, ATP,
speech-language patholo-
gist and AT specialist with
the Scottsdale Unified
School District. “We want
to help to expand the
child’s message when
they have more to say.”

If a parent thinks their
child could benefit from an
AAC device,
they can
speak to

the child’s
private or
school-based
speech
therapist

and to see

if it would be
appropriate to
bring in an AAC
specialist. The
parent would
also need to also
contact their child’s
DDD support coordinator
to initiate the request pro-

-y |
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cess through their health plan.

AzTAP offers a lending library so
people can try out all types of
assistive technology including

AAC devices at no expense. Az-
TAP is federally funded and works
through Northern Arizona Universi-
ty, with an office in Phoenix.

“Our role is to work with families
to become more educated about
their choices,” said Clayton Guffey,
MSW, CRC, ATP, CEAC, program
director for AzTAP. “We serve as a
beginning resource for them prior
to an evaluation so they can iden-
tify which resources to ask about
and to consider.”

AzTAP can also offer
suggestions for
families who ar-
en’t enrolled
in DDD orin
one of
the
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health plans, Guffey said. AAC de-
vices can be provided by a child’s
school when appropriate to access
schoolwork, or could sometimes
be covered through private insur-
ance. Device manufacturers also
have funding departments that can
assist parents, Guffey noted.

Interested parents can contact
AzTAP to request an initial con-
sultation, currently taking place
over video call. Once AzTAP and
the parent identify an appropriate
AAC device, AzTAP can ship it to
the parent and provide additional
training and consultation for the
device over the phone.

AACIN ACTION

Krista Howard, age 34, has cerebral
palsy and uses an AAC device to
communicate, navigating about
144 buttons per page on her sys-
tem. Krista attends Arizona State
University and Estrella Mountain
Community College, pursuing a
degree in speech and language
pathology. She’s also worked full
time for the Gompers program,
coaching staff and participants in
communicating with AAC devices,
and has assisted young AAC users
as a paraeducator through Arizo-
na’s Empowerment Scholarship
Account (ESA) program. She speaks
at conventions and is one of the
co-authors of a book coming out
next year, Exceptional AAC Leaders.

Krista encourages parents to act as
early as possible if they think their
child would benefit from AAC.

“Don’t give up,” Howard recom-
mended to parents. It took her
some time to become comfortable
using her AAC device, and she
now uses it extensively as a col-
lege student and as a professional.
Howard also advocates the impor-

tance of peer support, and helps to
facilitate groups in Arizona called
Out and About, where individuals
of all ages meet and use their AAC
devices together. Wentland and
co-founders Dr. Caroline Mussel-
white and Deanna Wagner also
help facilitate these groups.

While an AAC device could be
viewed as a sign of a disability,
both Howard and Wentland prefer
to see it as a gateway to an individ-
ual’s potential.

“It’s more than learning your
child’s wants and needs,” Went-
land said. “AAC gives people the
ability to communicate their
thoughts and feelings.”

GOING FORWARD

As this change to the AAC benefit
evolves, look for more information
from the health plans and from
DDD. Parents are encouraged to
stay up to date by visiting the DDD
website or by contacting their
child’s health plan, Mercy Care or
UnitedHealthcare Community Plan.
A list of FAQs are available on the
DDD website here, and parents can
also sign up for AAC update emails
here.

It’s also important for families to
keep the lines of communication
open with their support coordi-
nator and other members of their
child’s care team if this change
affects them. “There will be a
transition period, but the heart
and passion is there to make this
process as good if not better than
before,” Steel said. “All the parties
involved truly want to provide
quality services to help meet the
needs of individuals with disabili-
ties.”

AAC COMMUNITY INFORMA-
TION SESSIONS

Mercy Care and UnitedHealthcare
Community Plan will host sessions
to provide more information on
this change. Session schedule:

English:
Monday, Dec. 14, 11 a.m.
Thursday, Dec. 17,4 p.m. & 7 p.m.

Spanish:
Monday, Dec. 14, 9.a.m.
Tuesday, Dec. 15, 6 p.m.

Visit www.MercyCareAZ.com or
www.uhccommunityplan.com for
information on how to register for
these sessions.

FOR MORE INFORMATION
e Contact your DDD support
coordinator

e DDD Customer Service - 844-
770-9500 or DDDCustomerSer-
viceCenter@azdes.gov

e Mercy Care - 800-624-3879

e United HealthCare Community
Plan - 800-348-4058

e Office of Individual and Family
Affairs (OIFA) - Mercy Care, OI-
FATeam@MercyCareAZ.org or
United HealthCare Community
Plan, advocate.oifa@uhc.com

e Arizona Technology Access Pro-
gram (AzTAP) - 602-729-9534
or 800-477-9921 askaztap@
nau.edu

e Out and About - Community
group for AAC users - https://
www.facebook.com/groups/
outandaboutAz/
krista@wespeakaac.com

e FAQs about this change:
https://bit.ly/AAC-FAQs

e To receive AAC update emails
from DDD, visit :https://bit.ly/
AAC-Updates
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DOUBLE TIME

Dad gains, gives support through Raising Special Kids

F you think you’re seeing

double with the Macias family,

you probably are! Their family
consists of two sets of twin girls,
Journey and Zaig, 13, and Skye and
Aurelia, 11. Journey and Zaig both
have autism, which brought dad
Jesus Macias to Raising Special Kids
for support.

Journey and Zaig received their
autism diagnoses close to age

3. They are both nonverbal and
attend a private special needs
school near their home in
Tempe. Skye and Aurelia attend a
performing arts charter school in
the East Valley.

Jesus knows his family is a little
bit unusual, with two sets of
twins and two daughters on the
autism spectrum. Statistics show
that boys are four times more likely
to be diagnosed with autism than
girls. But single dad Jesus handles
it all with a sense of humor and
love for his daughters. He works
as a personal lending consultant
for Wells Fargo, primarily working
from home now. Support from
caregivers helps the family live a
busy life.

Like many families, the Macias’
days are filled with activities -- in
their case, music, art projects
and outdoor time. Skye and
Aurelia enjoy writing, drawing,
singing and dancing. Zaig loves
to climb and spend time with
animals, and Journey likes puzzles
and running. Both Journey and
Zaig have participated in animal
therapy, which can be a trigger to

help them talk, Jesus noted. He is
also looking into getting a service
animal for his girls.

Jesus came to Raising Special Kids
for support when his daughters
were initially diagnosed, and he
recently came back to make sure
they had all the support they
needed.

As a single dad seeking resources
for his daughters, Jesus recognizes
his unique scenario. Over the
years, he’s dealt with serious

and funny milestones, like when
Journey and Zaig started their
monthly cycles. Female caregivers
offered great help and support to
the family at that time.

Volunteering as a parent leader
with Raising Special Kids, Jesus
connects with other parents,

Macias Family

particularly dads, who might
need support or advice. He also
started a Facebook page for dads,
called Fathers with Special Needs
Children (Fathers with Special
Needs: https://www.facebook.
com/Fathers-with-Special-Needs-
Children-115728866926240).
While his page is just getting
started, Jesus hopes to grow and
expand it to include all parents of
children with any special need.

Connecting with others and
sharing stories seem to be true
motivators for parents like Jesus.
Thank you for supporting others!
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LOS DISPOSITIVOS CAA?

Cambios para miembros de DDD a partir del 1 de enero

L igual que muchos padres,

Nicole y Brett Guysi

adquirieron el habito de
deletrear palabras delante de
sus hijos pequefios para que no
entendieran sus conversaciones
privadas. Les funcionaba muy bien
durante la mayor parte del tiempo,
especialmente con su hija Brooke,
gue tiene una capacidad limitada
del habla y usa un dispositivo de
comunicacion alternativo.
Pero un dia, cuando la familia
estaba alojada en un hotel, Nicole le
preguntd a su marido si podian pedir
F-R-U-T-A como botana para los
nifios, Brooke y su hermano Blake.
En ese momento, Brooke fue directo
a su dispositivo de comunicacion
alternativo y eligio la palabra "fruta".
Hoy la familia se rie al recordarlo,
pero es un claro ejemplo de la
importancia que tiene el dispositivo
de Brooke para conectarla con el
mundo.
Brooke, de 9 afios, ha sido
diagnosticada con una enfermedad
genética poco frecuente que le
impide hablar; hoy gracias a su
dispositivo puede comunicarse con
los demds. Asimismo, el dispositivo
ha mejorado su comunicacion oral
al ayudarla a reconocer palabras
y frases y despertar su curiosidad,
comenta su madre, Nicole Guysi.
Muchas personas como Brooke
dependen de los dispositivos
de comunicacién aumentativa
y alternativa para interactuar
con los demds. Los dispositivos
aumentativos complementan el
habla existente, mientras que los

dispositivos alternativos sustituyen
el habla cuando ésta no es funcional
o estd ausente. Histdricamente,

la encargada de coordinar este
beneficio para los miembros
elegibles era la Division de
Discapacidades del Desarrollo (DDD,
por sus siglas en inglés).

A partir del 1 de enero de 2021,
todas las solicitudes nuevas para
adquirir, reemplazar o reparar
dispositivos de CAA, o para recibir
capacitacion sobre el uso de estos
dispositivos, seran transferidas de

la DDD a los planes de salud Mercy
Care y UnitedHealthcare Community
Plan. Los planes de salud ya estdn a
cargo de todos los demads beneficios
de equipos médicos duraderos,
excepto los dispositivos de CAA. La
DDD continuara supervisando los
planes de salud para garantizar que
los miembros reciban servicios de
calidad y en forma oportuna.

QUE SIGNIFICA ESTO PARA
LOS MIEMBROS DE LA DDD

A partir del 1 de enero, los
miembros que requieran
evaluaciones para determinar si
deben usar dispositivos de CAA,

gue necesiten reparar dispositivos
actuales o recibir capacitacion sobre
su uso, deberdn iniciar el proceso
con sus coordinadores de apoyo. El
coordinador de apoyo de la persona
ayudara a recopilar los documentos
y formularios correspondientes y
enviara la informacion solicitada

al plan de salud del miembro.
Asimismo, supervisara las solicitudes
durante el proceso hasta que se
tomen las decisiones. Para recibir

los servicios de CAA, los miembros
deberan usar el mismo plan de salud
que utilizan para otros servicios de
la DDD.

A partir del 1 de enero, si los padres
tienen alguna inquietud sobre la
nueva solicitud de dispositivos de
CAA para su hijo, podran llamar a su
coordinador de apoyo o al nimero
de atencion al cliente de la DDD,
844-770-9500. Asimismo, pueden
comunicarse con el departamento
de atencion al miembro de su plan
de salud Mercy Care llamando

al 800-624-3879, o del plan
UnitedHealthcare Community Plan
llamando al 800-348-4058.

En noviembre, Raising Special

Kids y Autism Society of Greater
Phoenix organizaron jornadas
comunitarias junto con Mercy Care
y UnitedHealthcare Community

Plan para conocer las opiniones de
los miembros y sus familias sobre
este cambio en el beneficio de los
dispositivos de CAA. Se hicieron
varias preguntas sobre los plazos
para presentar las solicitudes nuevas
y los pedidos de reparacion, asi
como también sobre la capacitacién
para aprender a usar los dispositivos
nuevos. Las sesiones informativas
para la comunidad, que se llevaran

a cabo en diciembre, brindardn

mas informacién a medida que se
aproxime la fecha del cambio. Mercy
Care y UnitedHealthcare Community
Plan publicaran informacion en

linea sobre como participar en estas
sesiones.

¢QUE BENEFICIOS RECIBIRIA
MI HIJO AL USAR UN

6 | raisingspecialkids.org | WINTER 2020


http://raisingspecialkids.org

DISPOSITIVO DE CAA?

Los dispositivos de CAA suelen
asociarse con personas que no
pueden hablar. Sin embargo, estos
dispositivos también ayudan a las
personas que tienen dificultades
para comunicarse oralmente

en cualquier situacion. Segun el
Programa de Acceso a la Tecnologia
de Arizona (AzTAP, por sus siglas
en inglés), los dispositivos de CAA
le dan "voz" a las personas que no
pueden hablar, o pueden ayudar

a las personas que no hablan con
la claridad necesaria para hacerse
entender. Los dispositivos de

CAA también pueden mejorar la
comunicacién de aquellos que
pueden hablar, pero que necesitan
mejorar.

"A menudo es posible que nos
olvidemos de lo que representan
las dos A" en términos de la
comunicacién aumentativa

y alternativa, expresoé Brandi
Wentland, M.A., CCC-SLP,
fonoaudidloga y especialista en CAA
en TherapyOne. "La comunicacién
alternativa es lo que viene a la
mente, pero la comunicacién
aumentativa se suma a la capacidad
de hablar ya existente. Alguien
podria ser capaz de hablar aunque
tenga apraxia o mutismo selectivo;
o alguien con autismo puede
trabajar en el lenguaje expresivo".
Wentland estima que solo un
pequefio porcentaje de personas
usan dispositivos de CAA frente a la
cantidad de personas que podrian
beneficiarse con su uso.

Los dispositivos de CAA también
pueden ampliar lo que un nifo
intenta decir. Un nifo podria ser
capaz de decir la palabra "leche",
pero quiza quiere decir que no
quiere leche o que quiere mas leche,
explicé Candice Steel, B.S., SLP-L,
ATP, fonoaudidloga y especialista
en tecnologia asistiva en el Distrito
Escolar Unificado de Scottsdale.

"Queremos ayudar a ampliar el
mensaje del nifio cuando tiene mas
para decir".

Si los padres piensan que su hijo
podria beneficiarse con el uso de
un dispositivo de CAA, pueden
comunicarse con el foniatra
particular o de la escuela donde
asiste el nifio para decidir si

seria conveniente convocar a un
especialista en CAA. Los padres
también deberian contactarse

con el coordinador de apoyo de la
DDD para su hijo a fin de iniciar el
proceso de solicitud mediante su
plan de salud.

El programa AzTAP ofrece un
servicio de biblioteca para que las
personas puedan probar, sin costo
alguno, todo tipo de tecnologia
asistiva, incluidos los dispositivos de
CAA. El AzTAP estd financiado por

el gobierno federal y opera a través
de la Northern Arizona University,
con sede en Phoenix.
"Nuestra funcién es trabajar
con las familias para que
estén mejor informadas al
momento de tener que tomar
decisiones", explicé Clayton
Guffey, MSW, CRC, ATP, CEAC,
director del programa AzTAP.
"Actuamos como un recurso
inicial previo a la
evaluacion para
que puedan
identificar los
recursos que les
interesan y solicitar
informacion".

Sy
El programa )
AzTAP también
puede dar

recomendaciones a
las familias que no
estan registradas en

la DDD o en alguno

de los planes de salud,
explicé Guffey. Los
dispositivos de CAA pueden
ser suministrados por la

escuela donde asiste el nifio cuando
fuesen necesarios para realizar las
tareas escolares o, en ocasiones,
pueden estar cubiertos por un
seguro privado. Los fabricantes de
dispositivos también cuentan con
departamentos de financiacién que
pueden brindar ayuda a los padres,
sefalé Guffey.
Aquellos padres que estén
interesados pueden comunicarse
con el programa AzTAP para
solicitar una primera consulta,
que se realizard mediante una
videollamada. Una vez que AzTAP
y los padres elijan el dispositivo de
CAA adecuado, AzTAP lo enviard a
los padres y ofrecera capacitacion
adicional y consultas telefénicas
sobre el dispositivo.
Los dispositivos ACC en accién
Krista Howard, de 34 afios,
tiene pardlisis
cerebral infantil
y utiliza un
dispositivo
de CAA
para
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comunicarse, en el que maneja
unos 144 botones por pagina

en el sistema. Krista asiste

a la Universidad Estatal de

Arizona y al Estrella Mountain
Community College, donde estudia
fonoaudiologia. También ha
trabajado tiempo completo para

el programa Gompers capacitando
al personal y a los participantes
sobre la comunicacién mediante
dispositivos de CAA. Asimismo,

ha colaborado con jovenes

usuarios de los dispositivos de CAA
como auxiliar pedagdgica en el
Programa de cuentas de becas de
empoderamiento de Arizona (ESA,
por sus siglas en inglés). Participa
como ponente en convenciones

y es coautora de un libro que

se publicard el afio préximo,
Exceptional AAC Leaders (Lideres
excepcionales en CAA). Krista alienta
a los padres a actuar lo antes posible
si creen que su hijo se beneficiaria
con el uso de un dispositivo de CAA.
"No se rindan", recomendd

Howard a los padres. Le llevd un
tiempo sentirse cdmoda usando su
dispositivo de CAA, y ahora lo usa
todo el tiempo como estudiante
universitaria y como profesional.
Howard también destaca la
importancia del apoyo de los pares
y ayuda a dirigir grupos en Arizona
llamados Out and About, en los que
se reunen personas de todas las
edades y usan sus dispositivos de
CAA en forma grupal. Wentland y
las cofundadoras, doctoras Caroline
Musselwhite y Deanna Wagner,
también ayudan a dirigir estos
grupos.

Aunque un dispositivo de CAA
puede verse como un signo de
discapacidad, tanto Howard como
Wentland prefieren verlo como una
puerta de acceso al potencial de una
persona.

"Es mucho mas que conocer los
deseos y las necesidades de su hijo",

explicd Wentland. "Gracias a los
dispositivos de CAA, las personas
tienen la capacidad de comunicar
sus pensamientos y sentimientos".

EN EL FUTURO

A medida que se produzca este
cambio en el beneficio de los
dispositivos de CAA, interioricese
sobre los planes de salud y la DDD.
Se recomienda a los padres que se
mantengan informados visitando el
sitio web de la DDD o poniéndose en
contacto con el plan de salud de su
hijo, Mercy Care o UnitedHealthcare
Community Plan. En el sitio web

de la DDD aqui puede consultar

una lista de preguntas frecuentes,

y los padres también pueden
registrarse aqui para recibir correos
electrénicos de actualizacidn sobre
los dispositivos de CAA.

Es importante que las familias
mantengan una comunicacion fluida
con el coordinador de apoyo y otros
miembros del equipo de atencién de
su hijo en caso de verse afectadas
por este cambio. "Habrd un periodo
de transicidon, pero pondremos

toda nuestra pasion y esfuerzo para
hacer que este proceso sea tan
fluido como el anterior, o incluso
mejor", manifesto Steel. "Todas las
partes implicadas desean realmente
ofrecer servicios de calidad para
ayudar a satisfacer las necesidades

de las personas con discapacidades".

POSIBLES RECUADROS
CON INFORMACION DE
CONTACTO:

Sesiones informativas para la
comunidad sobre dispositivos de
CAA Mercy Care y UnitedHealthcare
Community Plan dirigiran las
sesiones para suministrar mas
informacion sobre este cambio.
Las sesiones estan programadas
para las siguientes fechas:

Espaiol
14 de diciembre, 9 a.m.
15 de diciembre, 6 p. m.

Inglés
14 de diciembre, 11 a. m.
17 de diciembre, 4 p.my 7 p.m.

Visite www.MercyCareAZ.com o
www.uhccommunityplan.com para
obtener informacién sobre cémo
inscribirse para participar de estas
sesiones.

¢A QUIEN PUEDO CONTACTAR

PARA OBTENER MAS

INFORMACION?

e Asucoordinador de apoyo de la
DDD.

e Mercy Care: 800-624-3879

e United HealthCare Community
Plan: 800-348-4058

e Atencion al cliente de la
DDD: 844-770-9500 o
DDDCustomerServiceCenter@
azdes.gov

e Oficina de Asuntos Personales
y Familiares (OIFA, por sus
siglas en inglés) - Mercy Care,
OIFATeam@MercyCareAZ.org o
United HealthCare Community
Plan, advocate.oifa@uhc.com

e Programa de Acceso a la
Tecnologia de Arizona (AzTAP):
602-729-9534 o0 800-477-9921

e askaztap@nau.edu

e QOut and About - Grupo
comunitario para usuarios de
dispositivos de CAA https://
www.facebook.com/groups/
outandaboutAz/
krista@wespeakaac.com

e las preguntas frecuentes sobre
este cambio estan disponibles en
el sitio web de la DDD:

e https://des.az.gov/services/
disabilities/developmental-
disabilities/augmentative-and-
alternative-communication

e Puede registrarse para
recibir correos electrénicos
de actualizacién sobre los
dispositivos de CAA enviados por
la DDD. Complete el formulario y
envielo aqui: https://bit.ly/AAC-
Updates.
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DONORS
JUL-SEP 2020

$1,000-$2,499
Jean Richmond-Bowman

$500-5999
Emily McCune
Paulina & Christopher Tiffany

$250-5499

Laura Alger

Tom Batson

Elizabeth & Karl Freeburg

$100-5249
Katie Barclay Penkoff

PARENT LEADERS
SEP-NOV 2020

Avondale
Jennifer Priddy
Buckeye
Audre Slusher

Cave Creek
Alicia Rhode
Sarina Siebenaler

Chandler

Dawn Bailey

Jane Jollie

Lisa Myers
Michaela Noterman
Kara Swierz

Chino Valley
Jody Brigham
Flagstaff
Sarah Dorman

Gilbert

Shylo Ferland
Katie Morgan
Aimee Patton
Laurie Sang
Viviana Sexton
Karin Smith
Melissa Van Hook

Glendale

Beth Bovee
Nicole Guysi
Dawn Kurbat
Andrea Nichols
Jillian Salasek

Sharon & Jerry Stahl
Nicole Stuard

Up to $99

Julie Alvarado

Kristie & David Amator

Patrick Budge

Julie Cohen

T.P. & Paula Cullison

Vijay Duvvuri

Tonya Gray

John Hoie and Joyce Milllard Hoie
Nancy Kiernan

Cindy Silverman
Maricopa

Sarah Giddings
Mesa

Brianna Allen
Summer Alvarez
Cristina Renteria

Peoria
Erica Smith

Phoenix

Susan Coates
Jessica Crain
Patricia Dean
Laura Foster
Wendy Maldonado
Sharon Moyer
Amber Puzzi
Laura Senften
Ginger Simmons
Carol Stanton
Michele Thorne
Paulina Tiffany
Susie Turrey
Jessica Walsh
Ron West
Stephanie Wilson

Prescott Valley
Judy Rieck

Queen Creek
Michele Reimer
LaTasha Whitaker

Monica Kramer

Jennifer Kupiszewski
Samantha Malinski

Casey Metz

Brittany & Ryan Miller
Chellappan & Vinodh Naranyanan
Therese & Megan Richmond
Kari & Michael Sanderfer
Nilda Townsend

Juan Valdez

Esmeralda Vasquez

San Tan Valley
Elizabeth Bird
Lurinda Hatathli
Emily Smith
Scottsdale
Amy Bonnett
Megan Bopp
Jill Castle
Sharon Landay
Erika LeBlanc
Jennifer Olsen
Katie Petersen
Tona TreeTop
Kathy Visser
Surprise
Jessika Moreno
Tempe

Jo Briseno
Hope Dobbins
Janet Romo

Tucson

Susan Grant
Allyson Schug
Wendy Swartz
Melissa Ward

West Jordan, UT
Heather Wilson
Yuma

Stacy Jantzi
Cynthia Yee
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